
For existing Kubota Engine Park (KEP)users, 
please follow 3 steps below 

(Required only for the first login after changing the authentication system)

1. Please reset your password from the following menu on the login screen and log in.

2. After logging in, please select the two-factor authentication method. (You can change it later.)

3. Enter the one-time code received via email or Authenticator App, and log in again.

(1) Click “Forgot your Password?” on the login screen.
(2) Then enter your e-mail address and click "Send“.
(3)  “Confirmation code” will be displayed on the screen so please take note of it.
(4)   You will receive an email to reset your password. Click on the URL and enter
       “Confirmation code” and your new password.
(5)  Please log into KEP with your new password.

※The following three Authenticator Apps are available.
Please download the software from AppStore or Play Store and set it up.
・Google Authenticator
・Microsoft Authenticator 
・FreeOTP
(Note) iPhone, iPad, and Android smartphones and tablets are available.
Not available for PC or Mac.

(1) Email One-time code :  Receive an one-time code by email.
(2) Authenticator App : Receive an one-time code via Authenticator Application.※

① In the case of “Email One-time code”

Enter the one-time 
code here.

Received email (example)



Enter the name of your device here.
ex) iPhone, Android, iPad, etc.

Please scan the QR code with 
the QR code reader in 
Authenticator Apps.

② In the case of “Authenticator App”

Setting up and registering Authenticator App  
(The screen below will appear for the first time only)

(Note)
From the second time, the input screen will 
be the same as the Email One-time code.

Enter the one-time code here.

Enter the one-time code here.
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